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to reduce the likelihood of similar incidents in the future. Additionally, SOSi is providing one
year of identity monitoring for this individual New Hampshire resident.

SOSi provided the New Hampshire resident with written notice of this incident
commencing on October 18, 2016. Please find a copy of the notice provided to the New
Hampshire resident attached to this letter.

Should you have any additional questions, please contact me at 202-887-4220 or
jsklein@akingump.com.

Sincerely,

R

Jo-Ellyn Sakowitz Klein

Enclosure






Visit krollbreach. |dMon|tormgSerwce com to enroll and take advantage of your identity momtonng services.
Membership Number: <«<Member ID>>

To receive credit services by mail instead of online, please. ca[l 1-844-263-8605. Additional information descnbmg these
services is included with this-letter, e : . N T S N

What you can do. . - N
Please review the enclosed “Additional Resources” section included with this letter. This section describes additional
steps you can take to help protect yourseif, including recommendations by the Federal Trade Commission regarding
identity theft-protection and details on how to place a fraud alert or a security freeze on your credit file.

For more information.
If you have questions, please call 1-866-775-4209, Monday through Friday from 8:00 a.m. to 5:00 p.m. Central Time.
Please have your membership number ready.

Protecting your information is important to us. We trust that the services we are offering to you demonstrate our
continued commitment to the security of your information.

Sincerely,

Alep o K i pckic

Stephen lwicki
Vice President, Intelligence Solutions Group






| o D) Kroll.

TAKE ADVANTAGE OF YOUR IDENTITY MONITORING SERVICES

You've been provided with access to the following services‘ from Kroll: . ‘

v .
L

Triple Bureau Credlt Monltormg and a TransUnlon Credlt Report ’ i ! T
You'll receive alerts when there are changes to your credit data—for instance, when a new I|ne of credit is apphed for
in your name. If you do not recognize the activity, you'll have the option to call a Kroll investigator, who can help you
determine if it's an indicator of identity theft.

Web Watcher

Web Watcher moenitors internet sites where criminals buy, sell, and trade personal infermation. You'll be promptly
notified if evidence of your identity information being traded or sold is discovered.

FPublic Persona

Public Persona monitors public record databases for names, aliases, and addresses that are associated with your
Social Security number. If information is found, an alert email is sent..

Quick Cash Scan

Quick Cash Scan monitors thousands of short-term and cash-advance loan sources. You'll receive an alert when a
loan is reported, and you can call a Kroll investigator for more information.

$1 Million Identity Theft Insurance

Reimburses you for out-of-pocket expenses totaling up to $1 million in legal costs for any one stolen identity event.
All coverage is subject to the conditions and exclusions in the policy.

Identity Consultation

You have unlimited access to consultation with a dedicated licensed investigator at Kroll. Support includes showing
you the most effective ways to protect your identity, explaining your rights and protections under the [aw, assistance
with fraud alerts, and interpreting how personal information is accessed and used, including investigating suspicicus
activity that could be tied to an identity theft event.

Identity Restoration

If you become a victim of identity theft, an experienced licensed investigator wili work on your behalf to resolve
related issues. You will have access to a dedicated investigator who understands your issues and will do most of the
work for you. Your investigator can dig deep to uncover all aspects of the identity theft, and then work to rescive it.

1 Kroll's activation website is only compatible with the current version or one version earlier of Internet Explorer, Chrome, Firefox, and Safari.

To receive credit services, you must be over the age of 18 and have established credit in the U.S., have a Social Security number in your name,
and have a U.S. residential address associated with your credit file. 4730116




