MAYER BROWN

CONFIDENTIAL TREATMENT REQUESTED

April 1, 2022

BY UPS

Attormey General John Formella
New Hampshire Department of Justice

33 Capitol Street
Concord, NH 03301

Re: Smile Brands Inc. — Update to Notification of Incident

To Whom It May Concern:

Mayer Brown LLP

1999 K Street, N.W.
Washington, DC 20006-1101
United States of America

T: +1 202 263 3000
F: +1 202 263 3300

mayerbrown.com

David Simon
Partner

T:+1202 263 3388

F: +1 202 263 5371
dsimon@mayerbrown.com

On October 1, 2021, we submitted to your office, on behalf of our client Smile Brands
Inc. (“Smile Brands™), a notification regarding an incident that affected the personal information
of 107 New Hampshire residents. At that time, as we explained, our review was ongoing. Upon
completion of the review, we determined that 8 additional New Hampshire residents were
affected. Accordingly, we write to update our previous notice to note that the incident involved
the personal information of 115 New Hampshire residents.

Should you have any questions or require further information, please do not hesitate to

contact me.

Sincerely,

T2

David Simon
Partner

Mayer Brown is a global services provider comprising an association of legal practices that are separate entities including
Mayer Brown LLP (lllinois, USA), Mayer Brown International LLP (England), Mayer Brown (a Hong Kong partnership)

and Tauil & Chequer Advogados (a Brazilian partnership).



