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[DATE]
[CUSTOMER NAME AND ADDRESS]

NOTICE OF DATA BREACH

Dear Valued Guest:

Sabre Hospitality Solutions, which facilitates and processes the booking of reservations for many
hotels including [INSERT NAME OF HOTEL), recently, indicated that they experienced a data
breach.

While the breach only impacted Sabre and did not compromise the computer networks and
guest data at your hotel, we are providing this notification to you as Sabre has mdicated that your
information may have been impacted. We have enclosed a letter from Sabre that explains the
incident, as well as some general information about identity theft.

What Happened?

Sabre indicated that confidential payment card and other guest reservation data trom August 10,
2016 to March 9, 2017, that was held in their reservation system was unlawfully accessed by an
unauthorized person. They have further indicated that your booking information was on Sabre’s
server during that period of time, and, as a result, your information may have been at risk. Sabre
has not indicated how many individuals were impacted by the breach overall, or how many
individuals were impacted from your state.

What Information Was Involved?

Sabre has indicated that the unauthorized party was able to access payment card nformation,
including such information as credit or debit cardholder name, card number, card expiration date
and card security code. In addition, in certain cases, the guest’s name, email, phone number,
address, number of adults and chiddren staying at the hotel, and dates of reservation at the hotel
were also unlawfully accessed.

What We Are Doing

Sabre has informed us that they notified law enforcement and the payment card brands about the
security breach of its network and of the confidential data that was accessed. Sabre also retained a
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