





EXHIBIT A









For More Information. We understand that you may have questions about this incident that may
not be addressed in this letter. If you have additional questions, or need assistance, please call 978-
372-3754, Monday through Friday, from 9:00 am to 5:00 pm Eastern Time.

We sincerely apologize for this incident and regret any concern or inconvenience this may have
caused you.

Sincerely,
)

.

Robert Wilson Jr.









