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June 21, 2018 

 

VIA E-MAIL (ATTORNEYGENERAL@DOJ.NH.GOV) 

Attorney General of the State of New Hampshire 
Office of the Attorney General 
33 Capitol Street 
Concord, NH 03301 
  
Re: Notification of a Potential Breach of Security Pursuant to N.H. Rev. Stat. § 359-C:20 

Dear Madam/Sir: 

We represent RevUp Group, LLC d/b/a RevUp Sports (“RevUp”), in connection with a recent intrusion 
into RevUp’s computer system that may have impacted the security of certain personal information of 
18 New Hampshire residents.  RevUp is reporting a potential breach of the security of its system 
pursuant to N.H. Rev. Stat. § 359-C:20.   

The investigation of this incident is ongoing, and this notice will be supplemented, if necessary, with any 
new significant facts discovered after its submission.  By providing this notice, RevUp does not waive 
any rights or defenses regarding applicability of New Hampshire law or personal jurisdiction in 
connection with this incident. 

Background of the Incident 

RevUp is a retailer of sports, fitness, and athletic apparel and equipment.  RevUp operates the Web 
site www.revupsports.com.  

On May 31, 2018, RevUp became aware that the personal information of certain customers may have 
been affected when an external actor or actors placed hidden files on RevUp’s computer system (the 
“Incident”).  The files may have collected certain personal information of customers who made credit 
card purchases via the RevUp Web site, including those customers’ first and last names, billing or 
mailing addresses, e-mail addresses and credit card information (card holder names, credit card 
account numbers, expiration months and years, and card security codes).   

At this point, RevUp is not aware of any fraud or identity theft to any individual as a result of this 
Incident and does not know if any information was actually viewed or obtained by an unauthorized 
party.  Nevertheless, RevUp is sending notice to all potentially impacted customers who may have 
provided RevUp with personally identifiable information. 
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Notice to New Hampshire Residents 

It was determined that 18 New Hampshire residents may have been impacted by this incident.  RevUp 
mailed notice to the potentially impacted individuals on June 21, 2018.  Enclosed is a copy of the notice 
that was sent. 

Steps Taken Relating to the Incident 

RevUp has already begun taking several actions to help prevent this type of incident from occurring in 
the future.  These actions include evaluating ways to best strengthen its systems and changing access 
credentials. 

Contact Information 

Please contact me if you have any questions or if I can provide you with any further information 
concerning this matter.  Thank you. 

 
Very truly yours, 

 

Blaine C. Kimrey 
 

 

 
Enclosure 
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