





EXHIBIT A



ReeovanIOLL

AUTO WORLD

Re: Notice of Data Incident
Deal

Reedman Toll Auto World (“Reedman”) is writing to notify you of an incident that may have impacted the security of
your personal information, which you provided during your employment with Reedman. We want to provide vou with
information about the incident, our response, and steps you may take to better protect against possible misuse of your
personal information, should you feel it necessary to do so.

What Happened? On March 18, 2020, Reedman discovered a malware incident impacting certain company systems.
We immediately launched an investigation, with the assistance of third-party investigators, to determine the nature and
scope of this event. On or about April 7, 2020, the investigation confirmed that certain personal information had been
accessed and/or acquired by an unauthorized actor as a result of this event. Although we are unaware of any actual or
attempted misuse of your personal information, we are providing you this notification out of an abundance of caution.

What Information was Involved? The investigation determined that your may have
been accessed and/or acquired by an unauthorized individual.

What We Are Doing. We take this incident and the security of personal information in our care very seriously. Upon
learning of this incident, we moved quickly to investigate and respond to this incident, assess the security of our systems,
restore functionality to our environment, and notify potentially affected individuals. As part of our ongoing commitment to
the security of information, we notified federal law enforcement and are reviewing and enhancing existing policies and
procedures to reduce the likelihood of a similar future event.

As a precautionary measure, we are notifying potentially affected individuals, including you, so that you may take further
steps to best protect your personal information, should you feel it is appropriate to do so.

We regret any inconvenience or concern this incident may cause. As an added precaution, Reedman is offering you
access to 12 months of free identity monitoring services through Kroll at no cost to you.

What You Can Do. Please review the enclosed Steps You Can Take to Help Protect Your Information, which contains
information on what you can do to better protect against possible misuse of your information. We encourage you to
remain vigilant against incidents of identity theft and fraud, to review your account statements, and to monitor your credit
reports for suspicious activity. You will also find information on how to activate the identity monitoring services offered.



For More Information. We understand that you may have questions about this incident that are not addressed in this letter.
If you have additional questions, please call the dedicated assistance line that we have helped set-up al
Monday through Friday from 8:00 a.m. to 5:30 p.m. Central Time.

Again, we take the privacy and security of personal information in our care seriously, and sincerely regret any inconvenience
or concern this incident may cause you.

Sincerely,

par——

William O’Flanagan
President
Reedman Toll Auto World









EXHIBIT B






For More Information. We understand that you may have questions about this incident that are not addressed in this Ietter.
If you have additional questions, please call the dedicated assistance line that we have helped set-up ai
Monday through Friday from 8:00 a.m. to 5:30 p.m. Central Time.

Again, we take the privacy and security of personal information in our care seriously, and sincerely regretany inconvenience
or concern this incident may cause you.

Sincerely,

ooy

William O’Flanagan
President
Reedman Toll Auto World









