


% REALOGY

BROKERAGE GROUP

November 10, 2020

Re: Notice of Data Breach: Unauthorized E-mail Incident

Dear I

We are contacting you about an incident involving unauthorized access to e-mail communications that may
have included your personal information.

What Happened

In or about June, 2019, a real estate agent affiliated with an NRT-owned office became victim of a security
incident that allowed an unauthorized person to gain access to the agent’s email account and
communications. Based on our investigation, your personal information may have been included in the body
of an email or attachment within the affected agent’s account.

What Information Was Involved
The types of personal information exposed vary depending on what was sent by email but may include your

. We have no evidence that any of your personal information was used to commit
identity theft.

What We Are Doing

NRT (recently renamed the Realogy Brokerage Group), and its parent company Realogy Holdings Corp., have
taken steps to enhance our monitoring for and prevention of these types of incidents and have required
agents reset their credentials for the impacted accounts.

What You Can Do

We recommend that you take precautionary measures to protect yourself, such as accessing and monitoring
your personal credit reports. Under federal law, you have the right to receive, at your request, a free copy of
your credit report every 12 months from each of the three consumer credit reporting companies. A credit
report can provide information about those who have received your credit history within a certain period of
time. You may request a free credit report online at www.annualcreditreport.com or by telephone at 1-877-
322-8228. When you receive your credit reports, check for any transactions or accounts that you do not
recognize. If you see anything you do not understand, call the telephone number listed on the credit report
or visit the Federal Trade Commission’s Web site on identity theft at www.consumer.gov/idtheft or
www.ftc.gov.
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