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We have confirmed that this is an isolated incident. We are taking steps to make sure that incidents of
this nature do not occur in the future. We can assure you that we will be working diligently with law
enforcement and will push for all available criminal penalties against the perpetrator of this crime.

If you need additional i ~ h " e, please contact Buddy Hill, QuailChem CFQ at 540-375-
6700 x 1027 or email 1«

Please remain vigilant by reviewing account statements and credit reports. We are also working to
secure additional resources for you and will be in touch shortly with information on how to access those
services.

Please know that our manag nent team stands ready to assist you as we all navigate these issues.
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