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number (PIN) or password, or both that can be used by you to authorize the removal or lifting of
the security free .

To lift the security freeze in order to allow a specific entity or individual access to your credit
report, you must call or send a written request to the credit reporting agencies by mail and
include proper identification (name, add s, and social security number) and the PIN number
or password provided to you when you placed the security f  :ze asv : as the identities of
those entities or individuals you would like to receive your credit report or the specific period of
time you want the credit report available. The credit reporting agencies have three (3) business
days af  receiving your request to lift the security f : for those identified entities or for the
specified period of time.

To remove the security freeze, you must send a written request to each of theth  credit
bureaus by mail and include proper identification (name, address, and social security number)
and the PIN number or password provided to you when you placed the security freeze. The
credit bureaus have three (3) business days al ' receiving your request to remove the security
freeze.

The Principal . wancial Group® takes the matter of information security very seriously and we
sincerely regret and apolog, : for this error. Please be ssured that we continually evaluate
how to best protect tt  personal information of customers in order to minimize the risk of identity
theft.

Sincerely,

Participant Contact Center
. Jincipal . .nancial Group
1-800-547-7754



