April 21, 2020

Office of the New Hampshire Attorney General
33 Capitol Street
Concord, NH 03301

Re: Presidio, Inc.’s Notice of Data Security Breach

Dear Attorney General MacDonald,

We represent Presidio, Inc. (Presidio), an IT-solutions service provider, with headquarters
located at One Penn Plaza, Suite 2832, New York, NY 10119. We write to notify you that Presidio
has sustained a data security breach affecting the personally-identifiable information of 3,324
present and former Presidio employees, including 44 New Hampshire residents.

Specifically, Presidio discovered on March 13, 2020 that, on or about March 5, 2020, an
unknown third-party gained unauthorized access to a software service containing personal
information of present and former Presidio employees working for the company in 2019 and/or
2020.

Presidio’s internal IT and cybersecurity teams took immediate action to investigate this
reported irregularity. The teams uncovered the March 5, 2020 intrusion and traced its results. In
particular, they ascertained that, by means of the unauthorized access to the software service, the
culpable actor had, first, altered the direct deposit accounts of 13 Presidio employees; and,
second, with respect to only two of those altered accounts, direct deposits were thereby
wrongfully diverted. Presidio promptly corrected all the direct deposit accounts altered by the
intruder, restored in full the funds that had been diverted from such two accounts, and contacted
the banks to retrieve the misdirected deposits.

Having identified and contained the intrusion at the outset, Presidio’s IT and cybersecurity
teams proceeded to conduct a thorough investigation of the intrusion and all records affected by
it. In addition to uncovering the thirteen altered direct deposit accounts and the two diverted
deposits, on March 21, 2020 the internal forensic investigators found that the personal
information accessed by the unauthorized party included (a) the name, Social Security number,
and total compensation of each Presidio employee who received from the company a 2019 W-2
form (wage and tax statement); and (b) the names and wage/tax information of Presidio
employees listed on a 2020 payroll register report.
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FOR MORE INFORMATION

Please be assured that we are committed to helping you protect your credit and identity and ensuring that your
personal information is safe and secure. We regret this incident and apologize for any concemns it may have
caused you.

For further information and assistance, please contact 855-917-3461 between 9:00 a.m. and 9:00 p.m. Eastern Time,
Monday through Friday.

Sincerely,

Az

Elliot Brecher, Senior Vice President & General Counsel
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