





EXHIBI[T A






For More Information. We understand that you may have questions abaut this incident that are not addressed in this letter.
If you have additional questions, please call our assistance line af Monday through Friday from 8:00 a.m.
to 5:30 p.m. Central Time.

Again, we take the privacy and security of the personal information in our care seriously, and sincerely regret any
inconvenience or concern this incident may cause you.

Sincerely,

Pk Tl —

Paul Tellefsen
Chief Financial Officer









