





EXHIBIT A






For More Information. If you have additional questions, please call our dedicated assistance line at 855-654-0927 between
the hours of 9:00 a.m. and 9:00 p.m. Eastern Time, Monday through Friday, (excluding U.S. holidays). You may also write to
Piedmont, attn: Greg Young, at 5010 West W.T. Harris Blvd., Charlotte, NC 28269.

We take this incident very seriously and sincerely regret any inconvenience or concern this incident may cause you.

Sincerely,

ala

Greg Young
Chief Financial Officer
Piedmont Plastics, Inc.
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