
Baker Hostetler 

October 22, 2020 

VIA OVERNIGHT MAIL 

Attorney General Gordon MacDonald 
Office of the Attorney General 
33 Capitol Street 
Concord, NH 03301 

Re: Supplemental Incident Notification 

Dear Attorney General MacDonald: 

OCT 2 e 2020 

Baker & Hostetler LLP 

2929 Arch Street 
Cira Centre, 12th Floor 
Philadelphia, PA 19104-2891 

T 2 15 .56 8 .3 100 
F 2 15 .568.3 439 
www.bakerlaw.com 

Eri c A. Packet 
d irect di al: 2 15.564.303 1 
epackel@ bakerl aw.com 

We are writing on behalf of our client, Peabody Properties, Inc. ("Peabody"), to provide 
additional information regarding a phishing email incident that we reported to your office on 
August 5, 2020. 

Since the initial notifications, Peabody ' s investigation identified 6 additional New 
Hampshire residents whose information was involved in the incident. Including the newly 
identified individuals, the total number of New Hampshire residents notified of this incident is 60. 
The individuals ' information includes their names and one or more of the following data elements: 
Social Security number and financial account numbers. The investigation has concluded and all 
individuals have been notified . 

Beginning October 21 , 2020, Peabody is providing notice via United States Postal First 
Class Mail. A sample copy of the notification letter was previously submitted. 1 Peabody has 
offered the potentially affected New Hampshire residents a complimentary one-year membership 
in cred it monitoring services through Experian®. Peabody has also established a dedicated call 
center for individuals to call with any questions they may have . To help ensure that a similar 

1 This supplemental notice does not waive Peabody ' s objection that New Hampshire lacks personal jurisdiction over 
it regarding any claims relating to this incident. 

Atlanta Chicago Cincinnati Cleveland Columbus Costa Mesa Dallas Denver Houston 
Los Angeles New York Orlando Philadelpl1ia San Francisco Seattle Washington, DC 



New Hampshire Attorney General Gordon MacDonald 
October 22, 2020 
Page 2 

incident does not reoccur, Peabody has enhanced their existing email security protocols and is re
educating their staff for awareness on these types of incidents. 

Please do not hesitate to contact me if you have any questions regarding this matter. 

Sincerely, 

&A__ (; /? wJI 
Eric A. Packel 


