





EXHIBIT A






For More Information. We understand you may have questions that are not answered in this letter. If you have questions,
please contact 1-866-775-4209, Monday through Friday from 8:00 a.m. to 5:30 p.m. Central Time. Please have your
membership number ready.

You may also write to us at 3201 Campus Drive, Klamath Falls, OR 97601.

Thomas Keyser
Dean of College
Oregon Institute of Technology









