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ATTORNEYS AT LAW

March 17, 2015

PRIVILEGED & CONFIDENTIAL

Attorney General Joseph Foster

Office of the New Hampshire Attorney General
Attn: Security Breach Notification

33 Capitol Street

Concord, NH 03301

Re: Notice of Data Event

Dear Sir/Madam:

We represent OneStopParking, 7821 Commerce Dr., Suite 411, Florence, KY 41042, and
are writing to notify you of a potential data security incident that may have compromised
the security of personal information of thirty-two (32) New Hampshire residents. The
investigation into this event is ongoing, and this notice will be supplemented with any new
significant facts learned subsequent to its submission. By providing this notice,
OneStopParking does not waive any rights or defenses regarding the applicability of New
Hampshire law or personal jurisdiction.

Nature of the Data Security Event

On December 25, 2014 OneStopParking learned of a potential exposure of personal
information provided to OneStopParking. OneStopParking immediately began an internal
investigation into this issue and was able to remediate the issue by December 31, 2014.
Independent forensic investigators were retained to assist with this investigation. The
investigation has determined that customers who used OneStopParking’s website between
August 1, 2014 and December 31, 3014 may have been impacted by this incident.
Unfortunately, OneStopParking is not able to determine which specific individuals may
have been affected by this incident. In an abundance of caution, OneStopParking is
notifying all potentially affected customers about this incident. While OneStopParking
cannot determine exactly what information may have been compromised, the information
potentially compromised includes the customer's name, address, credit card number,
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credit card expiration date and CVV code. This incident did not compromise the security of
OneStopParking’s customers’ Social Security numbers, which are never requested by
OneStopParking.

Notice to New Hampshire Residents

On March 17, 2015, OneStopParking mailed written notice to potentially affected
customers, which include thirty-two (32) New Hampshire residents, about this incident and
the steps they can take to protect themselves. Written notice was provided in substantially
the same form as the letter attached here as Exhibit A.

Other Steps Taken and To Be Taken

OneStopParking takes this matter, and the security of your personal information in its care,
seriously and has taken measures to ensure that this type of exposure does not occur
again. These measures include an independent review of the code used by
OneStopParking to confirm the absence of any ongoing compromise. Sophisticated
software has also been deployed to monitor all traffic.

In addition to providing written notice of this incident to affected vendors as described
above, each affected customer is being offered access to one free year of monitoring and
fraud resolution services provided through Experian. OneStopParking is providing each
customer with information on how to protect against identity theft and fraud. Further,
OneStopParking is providing written notice of this incident to other state regulators where

required.

Contact Information

Should you have any questions " ; ification or other aspects of the data
security event, please contact u:

Very truly yours,

James E. Prendergast of
LEWIS BRISBOIS BISGAARD & SMITH LLP

JEP:Im
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