





EXHIBIT A






November 30, 2018. Be prepared to provide engagement number as proof of eligibility for the
identity restoration services by Experian.

For More Information. We understand that you may have questions about this incident that are not addressed
in this letter. If you have additional questions, please call Skip Jones at 615-786-1156 between 8 a.m. and 5 p.m.
Central time, Monday through Friday, excluding major U.S. holidays. We take the privacy and security of the
personal information in our care seriously. We sincerely regret any inconvenience or concern this incident may
cause you.

Sincerely,

Skip Jones
Chief Information Officer









