Randy V. Sabett
+1 202 728 7090
rsabett@cooley.com

October 9, 2019

Gordon J. MacDonald, Attorney General
33 Capitol Street
Concord, NH 03301

Dear Attorney General MacDonald:

We are writing to inform you that on September 11, 2019, our client Nutraceutical Weliness Inc.
dba Nutrafol (“Nutrafol”) became aware of the initial signs that Nutrafol was experiencing a security
incident and may have been the victim of a criminal cyber security attack. Through a forensics
examination it was revealed that customer personal information, including credit card information, name,
and address may have been accessed. There were 51 New Hampshire residents affected.

Please be assured that Nutrafo! is taking this matter very seriously. The company has been
working diligently to investigate the unauthorized activity and remediate the method of unauthorized
access. Upon discovering this unauthorized activity, the company began working with a nationally
recognized computer security firm to conduct an investigation into the extent of this unauthorized activity.
Through our acquiring bank the credit card companies have been notified and provided with the affected
credit card numbers so they can notify the banks that issued the affected credit cards.

Nutrafol plans to send the attached notification letter to the afferted riistamere an or about October

10, 2019. Please feel free to contact me at 202-728-7090 or if you have any
questions.
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