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Contact Information

Should you have any questions regarding this notification or other aspects of the data security
incident, please contact me at (267) 930-4775.

Very truly yours,

ares

Christopher J. Dilenno of
MULLEN COUGHLIN LLC
CJD:CRM
Enclosure



Exhibit A






For More Information: We recognize that you may have questions not addressed in this letter. If you have additional
questions, please call Northwood's dedicated assistance line at 1-800-494-0297 (toll free), Monday through Friday,
8:00 a.m. to 5:30 p.m., CT.

We sincerely regret any inconvenience this incident may cause you. Northwood, inc. remains committed to safeguarding
the information in our care and we will continue to take steps to ensure the security of our systems.

Sincerely,

bty b 5.

Kenneth G. Fasse
President, Northwood, Inc.









