





EXHIBIT A






For More Information. We understand you may have questions about this incident that are not addressed in this letter. If
you have additional questions, please call our dedicated assistance line at (888) 685-7768 (toll free), S am - 5 pm Pacific
Time, Monday through Friday.

Again, NorthStar takes the privacy and security of the personal information in our care seriously. We sincerely regret any
inconvenience or concern this incident has caused you.

Sincerely,

. fle

Sandra Geary
Compliance Officer
NorthStar Anesthesia
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