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CONSUMER PROT~CTlOtJ 

Re: Security breach notification pursuant to RSA 359-C:20 

Dear Attorney Boffetti: 

By this letter, the New Hampshire Department of Employment Security (NHES) 
hereby notifies the New Hampshire Department of Justice of a breach of the security of 
confidential claimant information involving one individual. 

On November 16, 201 7, NHES inadvertently faxed a document relating to the 
unemployment benefit account of one individual which contained the wrong return fax 
number. The recipient then returned the document by facsimile to the wrong number. The 
individual that received this information immediately notified the department of the error. 
This person has since confirmed that the document has been destroyed. The document 
contained the individual's name, social security number and current employer. 

For the reasons stated above, NHES believes that misuse of the personally 
identifiable information is highly unlikely. However, NHES has still notified the 
impacted individual in order to be fully open and transparent regarding this incident. 

If you would like further information regarding this matter, please do not hesitate 
to contact me. 

avers 
Deputy Commissioner 

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies 
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities 

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov 


