

















security freeze on your credit report, you may be able to use an online process, an automated telephone line or
a written request. The following information must be included when requesting a security freeze (note that if
you are requesting a credit report for your spouse, this information must be provided for him/her as well): (1)
full name, with middle initial and any suffixes; (2) Social Security number; (3) date of birth; [4) current address
and any previous addresses for the past five years; and (5) any applicable incident report or complaint with a law
enforcement agency or the Registry of Motor Vehicles. The request must also include a copy of a government
issued identification card and a copy of a recent utility bill or bank or insurance statement. It is essential that
each copy be legible, display your name and current mailing address, and the date of issue. The consumer
reporting agency may charge a fee of up to $5.00 to place a freeze or lift or remove a freeze and free if you are a
victim of identity theft or the spouse of a victim of identity theft, and you have submitted a valid police report
relating to the identity theft incident to the consumer reporting agency.

For residents of lowa, Maryland, Michigan, Missouri, North Carolina, Oregon, and West Virginia. It is required
by state laws to inform you that you may obtain a copy of your credit report, free of charge, whether or not you
suspect any unauthorized activity on your account.

For residents of lowa. State law advises you to report any suspected identity theft to law enforcement or to the
Attorney General.

For residents of Oregon. State laws advise you to report any suspected identity theft to law enforcement, as
well as the Attorney General and Federal Trade Commission.

For residents of tllinois, Maryland, Rhode Island and North Carolina. You can obtain information from your
respective state Offices of the Attorney General, about fraud alerts, security freezes, and steps you can take
toward preventing identity theft.
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