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August 26, 2022 

VIA U.S. MAIL 

Consumer Protection Bureau 

Office of the New Hampshire Attorney General 

33 Capitol Street 

Concord, NH 03301 

Re: Notice of Data Event 

Dear Sir or Madam: 

We represent Nelnet Servicing, LLC (''Nelnet Servicing") located at 121 South 13th Street, Suite 
100, Lincoln, NE, 68508, and are writing to notify your office of an incident on behalf of 
Edfinancial Services LLC ("Edfinancial") and Oklahoma Student Loan Authority ("OSLA") that 
may affect the security of certain personal information relating to approximately sixteen thousand 
six hundred eighty three (16,683) New Hampshire residents. The investigation into this matter is 
ongoing, and this notice will be supplemented with any new significant facts learned subsequent 
to its submission. By providing this notice, Nelnet Servicing does not waive any rights or defenses 
regarding the applicability of New Hampshire law, the applicability of the New Hampshire data 
event notification statute, or personal jurisdiction. 

Nature of the Data Event 

Nelnet Servicing provides technology services to Edfinancial and OSLA, including a website 
portal for the student loan borrowers Edfinancial and OSLA services to create and use online 
access to their loan accounts. Although Nelnet also services student loan accounts, no Nelnet
serviced borrowers were impacted by this incident. On or about July 21, 2022, Nelnet Servicing 
notified Edfinancial and OSLA that it had discovered a vulnerability it believed led to this incident. 
Nelnet Servicing informed Edfmancial and OSLA that Nelnet Servicing's cybersecurity team took 
immediate action to secure the information system, block the suspicious activity, fix the issue, and 
launched an investigation with third-party forensic experts to determine the nature and scope of 
the activity. On August 17, 2022, this investigation determined that certain student loan account 
registration information was accessible by an unknown party beginning in June 2022 and ending 
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