November 26, 2019

Office of the New Hampshire Attorney General

33 Capital Street . s g8
Concord, NH 03301 Nggrljcy:og:mge

To Whom It May Concern:

| am writing to notify your office of a security breach in accordance with the requirements
set forth in N.H. Rev. Stat. § 359-C:20.

On November 13, 2019, it was determined that due to an internal processing error, an
electronic file containing the personal information of a New Hampshire resident was
inadvertently disclosed to participants of another Nationwide retirement plan. We were
able to detect this occurrence to avoid additional impact in the future. We have no
evidence or reason to believe that this information has been or will be misused.
Nonetheless, we plan to notify the one affected New Hampshire resident on November
27, 2019.

Enclosed please find a copy of a notification to be sent to the resident of your state.

If you have any questions, please do not hesitate to contact me at (614) 249-3109.

Office of Privacy, Technology, and Contract Services
614.249.3109

One Nationwide Plaza

Columbus, OH 43215
Josiah.Wilkinson@nationwide.com

Enclosure: Individual Notification Letter






the following pages. If you elect to use this product, offered through our partnership with Equifax, it will
provide you with notifications of key changes to your credit information, up to $1 million identity fraud
expense coverage and access to your credit report. You must complete the enrollment process by
December 31, 2020. We urge you to consider enrolling in this product, at our expense.

For More Information.

Enhanced security features are available for your account. If you would like to explore your options,
please contact the Nationwide Solutions Center at 800-772-2182. Our team is available 8:00 a.m.-
11:0opm (EST) Monday through Friday and Saturday from gam -6pm.

Sincerely,

Evan Rentschler
NF Technical Director
Nationwide Retirement Plans







