








ADDITIONAL ACTIONS TO HELP REDUCE YOUR CHANCES
OF IDENTITY THEFT

TransUnion® myTrueldentity provides you with the following key features:

» The daily credit monitoring service will notify you if there are any critical changes to your
credit file at TransUnion, including fraud alerts, new inquiries, new accounts, new public
records, late payments, changes of address, and more.

*  One year of unlimited access to your TransUnion® credit report and credit score.

« The service also includes access to an identity restoration program that provides assistance in
the event that your identity is compromised and up to $1,000,000 in identity theft insurance
with no deductible.!

HM_LQ.EnmlL.You can sign up online or via LS, mail delivery

To enroll in this service, go to the myTrueldentity website at www.MyTrueldentity.com
and 1n the space referenced as “Enter Actlvatlon Code,” enter the 12-letter Activation Code
4 yde>> and follow the three steps to receive your
credit momtormg service onllne within mmutes
» If you do not have access to the Internet and wish to enroll in a similar offline, paper-
based credit monitoring service, via U.S. mail delivery, please call the TransUnion Fraud
Response Services toll-free hotline at 1-855-288-5422. When prompted, enter the six-digit
telephone passcode [Jij and follow the steps to enroll in the offline credit monitoring
service, add an initial fraud alert to your credit file, or to speak to a TransUnion
representative if you believe you may be a victim of identity theft.

You can sign up for the online or offline credit monitoring service anytime between now and October 31,
2020. Due to privacy laws, we cannot register you directly. Please note that credit monitoring services
might not be available for individuals who do not have a credit file with TransUnion or an address in the
United States (or its territories) and a valid Social Security number. Enrolling in this service will not
affect your credit score.

» PLACE A 1-YEAR FRAUD ALERT ON YOUR CREDIT FILE

An initial 1-year security alert indicates to anyone requesting your credit file that you suspect you are a
victim of fraud. When you or someone else attempts to open a credit account in your name, increase the
credit limit on an existing account, or obtain a new card on an existing account, the lender should take
steps to verify that you have authorized the request when a fraud alert is active. If the creditor cannot
verify this, the request should not be satisfied. You may contact one of the credit reporting companies
below for assistance.

TransUnion Experian Equifax

Fraud Victim Assistance Dept. National Consumer Assistance Consumer Fraud Division
P.O. Box 6790 P.O. Box 1017 P.O. Box 105069
Fullerton, CA 92834 Allen, TX 75013 Atlanta, GA 30348
1-800-680-8289 1-888-397-3742 1-800-525-6285
www.transunion.com www.experian.com www.equifax.com

» PLACE A SECURITY FREEZE ON YOUR CREDIT FILE

If you are very concerned about becoming a victim of fraud or identity theft, a security freeze might be
right for you. Placing a freeze on your credit report will prevent lenders and others from accessing your

! (Policy limitations and exclusions may apply.)











