





EXHIBIT A






For More Information. We understand that you may have questions or concerns that are not addressed in this letter.
Please call the dedicated assistance line that we have established regarding this incident by dialing 800-578-4417
Monday through Friday from 9:00 a.m. to 9:00 p.m. Eastern Time, excluding U.S. holidays.

NBCC sincerely regrets any inconvenience or concern this incident may have caused you.
Sincerely,

National Board of Certified Counselors, Inc.
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by this incident. Washington D.C. Residents: the Office of Attorney General for the District of Columbia can be

reached at: 441 4th Street NW, Suite 1100 South, Washington, D.C. 20001; 1-202-442-9828; hﬁps://oag.dc.%ov.
All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, R

Washington, DC 20580 —ww.consumer.gov/idtheft, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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