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General, and law enforcement to report attempted or actual identity theft and fraud. Protecting
personal information is a priority of Mosaic, and Mosaic has implemented additional security
measures, including further employee training and information system controls, designed to
prevent a recurrence of such an attack and protect personal information from further
unauthorized access and acquisition.

If you would like any additional information concerning the system security incident,

please feel free to contact me at your convenience.

Very truly yours,
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hes P. Miller
Attachment

cc: The Mosaic Tile Company of Virginia, Inc.
Lauren Friend McKelvey, Esq.
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