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To All Team Members and Individuals who may be Affected:

IMPORTANT NOTICE

GENERAL DESCRIPTION AND SUMMARY OF INFORMATION INVOLVED

On Friday, December 6th, we determined that our computer system had been hacked whereby someone gained illegal access
to our network and system. We immediately took all systems offline to protect our team members and customers and began
a forensic analysis. From everything we currently know, there is no evidence that customer financial information or your
personal information in UltiPro (our HR software) have been compromised.

On December 18th, during the forensic analysis, we determined that some of our files (current and archived), which were
located on the G: and H: Drives, had been accessed. These files, many used by Human Resources and Payroll for necessary
reports, included team member information (such as social security, driver license information and salary information).

WHAT WE ARE DOING

We are currently cleaning and rebuilding our systems and software. We are continuing our computer forensic examination
and investigation.

As a safeguard for you, we have arranged for you to enroll, az no cost to you, in an online credit monitoring service
(myTrueldentity) for one year provided by TransUnion Interactive, a subsidiary of TransUnion®, one of the three nationwide
credit reporting companies. We request that you activate this service as soon as possible and be vigilant regarding your
personal financial information and its use.

HOW TO SIGN UP FOR YOUR CREDIT MONITORING SERVICE

* To enroll in this service, go to myTrueldentity website at www.mytrueidentity.com

*  In the space referenced as “Enter Activation Code,” enter the following 12-letter Activation Code <<Code>> and
follow the three steps to receive your credit monitoring service online within minutes.

For any questions, please call the myTrueldentity Customer Service team toll-free hotline at 1-844-787-4607.

You can sign up for the online credit monitoring service anytime between now and April 30, 2020. Due to privacy laws,
we cannot register you directly. Please note that credit monitoring services might not be available for individuals who do
not have a credit file with TransUnion®, Experian®, and Equifax®, or an address in the United States (or its territories) and
a valid Social Security number. Enrolling in this service will not affect your credit score.

Once you are enrolled, you will be able to obtain one year of unlimited access to your TransUnion credit report and credit score.
The daily monitoring service will notify you if there are any critical changes to your credit files at TransUnion®, Experian®, and
Equitax®. The service also includes access to an identity restoration program that provides assistance in the event your identity
is compromised to help vou restore your identity and up to $1,000,000 in identity theft insurance with no deductible. (Policy
limitations and exclusions may apply.)









