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Magellan has a high degree of confidence that the steps taken outlined above mitigate the risk
of a similar attack of this nature in the future. Further, Magellan will be conducting an enterprise
security assessment in the near term to further develop our security roadmap and will continue to
implement additional measures to improve security.

On behalf of its own members and employees, Magellan will begin notifying affected individuals
by mail beginning June 15, 2020 and will be offering residents whose Social Security numbers
were affected 24 months of complimentary credit monitoring and fraud protection services. To
the extent we are provided authorization by our customers to contact their members, Magellan
will be doing likewise. Copies of the template notice versions to affected individuals are enclosed.
Please note there may be slight stylistic changes based on the covered entities’ requests where
we have approved them. These changes will not reduce the transparency to the affected
members. We are happy to provide all versions of the final letter if you would like to see them.

If you have any questions or need further information regarding this incident, please do not
hesitate to contact me.

Respectfully submitted,

Chris Cwalina






























