











What You Can Do

Please review the “Information About Identity Theft Protection” reference guide, enclosed here, which describes
additional steps you may take to help protect yourself, including recommendations from the Federal Trade
Commission regarding identity theft protection and details regarding placing a fraud alert or a security freeze on
your credit file. As an added precaution, to help protect your identity, we are offering a complimentary three-
year membership of Experian’s® Identity WorksS™. This product provides you with superior identity detection
and resolution of identity theft. To activate your membership and start monitoring your personal information
please follow the steps below:

¢ Ensure that you enroll by: August 31, 2020 (Your code will not work after this date.)

e Visit the Experian IdentityWorks website to enroll: https://www.experianidworks.com/3bcredit

 Provide your activation code: ||| N

If you have questions about the product, need assistance with identity restoration or would like an alternative to
enrolling in Experian IdentityWorks online, please contact Experian’s customer care team at 855-252-3244 by
August 31, 2020. Be prepared to provide engagement number [l 2s proof of eligibility for the identity
restoration services by Experian.

For More Information
The security of your personal information is important to us and we sincerely regret that this incident occurred.

For more information, or if you have any questions or need additional information, please contact
855-252-3244.

Sincere'ly,‘

John J. DiBernardi Jr., Esq.
Senior Vice President & Chief Compliance Officer

8621 Robert Fulton Drive. Columbia, MD 21046
www.magellanhealth.com
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