





EXHIBIT A






For More Information. We understand that you may have questions about the Blackbaud incident that are not
addressed in this letter. If you have additional questions, please call our dedicated assistance line at 800-690-5157
between the hours of 9:00 a.m. and 9:00 p.m. Eastern Time, Monday through Friday.

We sincerely regret any inconvenience or concern this incident has caused.
Sincerely,

Lutheran High School Association of Nassau and Suffolk Counties
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STEPS YOU CAN TakE TO HELP PROTECT YOUR INFORMATION

We are providing you with access to Single Bureau Credit Monitoring services at no charge. Services are for 24
months from the date of enrollment. When changes occur to your Experian credit file, notification is sent to you the
same day the change or update takes place with the bureau. In addition, we are providing you with proactive fraud
assistance to help with any questions you might have. In the event you become a victim of fraud, you will also have
access to remediation support from a CyberScout Fraud Investigator. In order for you to receive the monitoring
service described above, you must enroll within 90 days from the date of this letter.

Proactive Fraud Assistance. For sensitive breaches focused on customer retention, reputation management, or
escalation handling, CyberScout provides unlimited access during the service period to a fraud specialist who will work
with enrolled notification recipients on a one-on-one basis, answering any questions or concerns that they may have.

Identity Theft and Fraud Resolution Services. Resolution services are provided for enrolled notification recipients
who fall victim to an identity theft as a result of the applicable breach incident.

How do I enroll for the free services?
To enroll in Credit Monitoring services at no charge, please navigate to: https://www.cyberscouthq.com/jj
If prompted, please provide the following unique code to gain access to services: ||| | | N

Once registered, you can access Monitoring Services by selecting the “Use Now” link to fully authenticate your
identity and activate your services. Please ensure you take this step to receive your alerts.

In order for you to receive the monitoring services described above, you must enroll by March 27, 2021.

Monitor Accounts

In general, we encourage you to remain vigilant against incidents of identity theft and fraud, to review your account
statements, and to monitor your credit reports for suspicious activity. Under U.S. law you are entitled to one
(1) free credit report annually from each of the three major credit reporting bureaus. To order your free credit report,
visit www.annualcreditreport.com or call, toll-free, 1-877-322-8228. You may also contact the three major credit
bureaus directly to request a free copy of your credit report.

You have the right to place a “security freeze” on your credit report, which will prohibit a consumer reporting agency
from releasing information in your credit report without your express authorization. The security freeze is designed
to prevent credit, loans, and services from being approved in your name without your consent. However, you should
be aware that using a security freeze to take control over who gets access to the personal and financial information in
your credit report may delay, interfere with, or prohibit the timely approval of any subsequent request or application
you make regarding a new loan, credit, mortgage, or any other account involving the extension of credit. Pursuant to
federal law, you cannot be charged to place or lift a security freeze on your credit report. Should you wish to place a
security freeze, please contact the major consumer reporting agencies listed below:

Experian TransUnion Equifax

P.O. Box 9554 P.O. Box 160 P.O. Box 105788

Allen, TX 75013 Woodlyn, PA 19094 Atlanta, GA 30348-5788
1-888-397-3742 1-888-909-8872 1-888-298-0045

www.experian.com/freeze/cente1 " © 1 ww " “-ansunion.com/credit-freeze =~ www.equifax.com/personal/
credit-report-services
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