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March 13, 2023 
 

 
 
Consumer Protection and Antitrust Bureau 
Office of the Attorney General 
33 Capital Street 
Concord, NH 03301 
 
 
 
To whom it may concern: 
 
Pursuant to NH Rev. Stat. §359-C:20, I am writing you to notify you of a privacy incident that may 
have caused the personal information of one New Hampshire resident to be subject to 
unauthorized access. 
 
Lincoln Retirement Services Company, LLC, recently discovered that on February 24, 2023, a copy 
of a retirement plan participant’s 1099-R tax form was inadvertently faxed to another participant. 
The 1099-R tax form included the participant’s name, address, and Social Security number. It was 
determined that the incident was the result of an employee processing error. Follow-up training 
with the employee responsible for the error on proper information handling practices will be 
completed, as determined to be appropriate.  
 
The enclosed notification letter was mailed to the affected resident on March 9, 2023. The notice 
included an offer of a complimentary one-year membership in Experian’s credit monitoring service. 
 
Please let me know if you have any questions or if I may be of further assistance. 
 
Sincerely, 

Jenna Moore 
Sr. Consultant, Privacy Compliance 
Lincoln Financial Group 

 
 
Enclosure 






