Allen E. Sattler

650 Town Center Drive, Suite 1400

Costa Mesa, California 92626

Allen.Sattler@lewisbrisbois.com

B R I S BO | S Direct: 714.668.5572

LEWIS BRISBOIS BISGAARD & SMITH LLP

February 5, 2021 File No. 36629.141

VIA E-MAIL

Attorney General Gordon MacDonald
Office of the Attorney General
Consumer Protection Bureau

33 Capitol Street

Concord, NH 03301

E-Mail: DOJ-CPB@doj.nh.gov

Re:  Update Regarding Data Security Incident

Dear New Hampshire Office of the Attorney General:

This letter is to provide an update regarding the recent data security incident experienced by Life
Quotes, Inc. (“Life Quotes”) described in our previous correspondence dated December 31, 2020.

On January 14, 2021, Life Quotes learned that personal information relating to certain Life Quotes
employees and vendors may have been involved in the incident, including one New Hampshire
resident. The information involved include the resident’s Social Security number.

Life Quotes will provide written notification to these employees and vendors whose data may have
been involved in the incident. These individuals will receive a letter notifying them of the incident,
offering complimentary identity monitoring services, and providing additional steps they can take to
protect their personal information. The notification letters will be sent via USPS First Class Mail on
or before February 13, 2021.
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If you have any questions or need additional information regarding this incident, please do not hesitate
to contact Allen Sattler at 714-668-5572 or Allen.Sattler@Ilewisbrisbois.com.

Sincerely,

Allen E. Sattler of

LEWIS BRISBOIS BISGAARD &
SMITH LLP

AES

CC: Jennifer Lee, Lewis Brishois (Jennifer.Lee@lewisbrisbois.com)
Vy Nguyen, Lewis Brisbois (Vy.Nguyen@lewisbrisbois.com)
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