





EXHIBIT “A”



Law Offices of Kimberly Lessing

A Professional Law Corporation
4740 Green River Road, Suite 117-H
Corona, CA 92880
(951) 279-6626
www.LessingLaw.com

To Enroll, Please Call:
(800) 939-4170
Or Visit:
https://ide.myidcare.com/customending,
https://app.myidcare.com/account-
creation/protect

Enroliment Code: || NGB

March 6, 2019

Re:  Notice of Security Breach

Dear I

I am writing to inform you of an incident that may have resulted in the disclosure of your personal information, including
your name and personal information. I take the privacy and security of your information very seriously and sincerely
apologize for any inconvenience this incident may cause. This letter contains information about what happened and some
information and resources for you to protect your information.

What happened and what information was involved:

On January 16,2019, my car was stolen. [ immediately reported the matter to the police, who recovered my car and returned
it to me on January 22, 2019. Unfortunately, when my car was returned to me, a small box of files was missing. | immediately
began an investigation to determine what information was contained in the box. The investigation concluded that the files
may have contained certain paper documents, including your name, date of birth, address or Social Security Number.

What we are doing and what you can do:

Because | value the privacy of your information, I want to assure you that I have taken steps prevent this from happening
again and protect your information, including reviewing and revising my policies and procedures concerning storage and
transfer of client files.

Further, | have arranged for you to enroll with ID Experts®, an incident response and recovery services expert, to provide

you with MyIDCare™ services at no cost to you. MyIDCare services include a one-year enroliment into the following
services:

“Plan, Provide, and Protect”



Single Bureau Credit Monitoring - Monitoring of credit bureau for changes to the member’s credit file
such as new credit inquires, new accounts opened, delinquent payments, improvements in the member’s
credit report, bankruptcies, court judgments and tax liens, new addresses, new employers, and other
activities that affect the member’s credit record.

CyberscanTm - Dark Web monitoring of underground websites, chat rooms. and malware, 24/7, to identify
trading or selling of personal information like SSNs, bank accounts, email addresses, medical 1D numbers.
driver’s license numbers, passport numbers. credit and debit cards, phone numbers. and other unique
identifiers.

Identity Theft Insurance - Identity theft insurance will reimburse members for expenses associated with
restoring their identity should they become a victim of identity theft. [f a member’s identity is compromised,
the policy provides coverage for up to $1,000,000, with no deductible, from an AM. Best “A-rated”
carrier. Coverage is subject to the terms, limits, and/or exclusions of the policy.

Fully-Managed Identity Recovery - ID Experts’ fully-managed recovery service provides restoration for
identity theft issues such as (but not limited to): account creation, criminal identity theft, medical identity
theft, account takeover, rental application, tax fraud, benefits fraud, and utility creation. This service
includes a complete triage process for affected individuals who report suspicious activity. a personally
assigned IDCare Specialist to fully manage restoration of each case, and expert guidance for those with
questions about identity theft and protective measures.

To enroll. | encourage you to contact ID Experts® at (800) 939-4170, or to go to https://app.myidcare.com/account-
creation/protect by February 13, 2020.

Please review the enclosed information about steps you can take to address any risk to your personal information.

For more information:

I sincerely regret any inconvenience that this incident may cause you. I remain dedicated to protecting your personal
information. Should you have any questions or concerns about this incident, please contact me at (951) 279-662 between
8:00 a.m. and 7:00 p.m. Pacific Standard Time for more information.

Sincerely,

Law Offices of Kimberly Lessing, A Professional Law Corporation
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Kimberly Lessing

“Plan, Provide, and Protect”











