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February 11, 2015

Attorney General Joseph Foster
Office of the Attorney General
33 Capitol Street

Concord, NH 03301

Re: Kaplan University

Dear Attorney General Foster:

We represent Kaplan University (“Kaplan™) and are writing in follow-up to our July 9,
2014 notification regarding a privacy incident that affects the security of personal information of
one (1) New Hampshire resident. Kaplan’s investigation is ongoing and this notification will be
supplemented with any new significant facts or findings subsequent to this submission, if any.
By providing this notice, Kaplan does not waive any rights or defenses regarding the
applicability of New Hampshire law or personal jurisdiction. As set forth in our prior
correspondence, Kaplan was under a law enforcement stay of notice issued by the U.S.
Department of Veterans Affairs, Office of Inspector General, Criminal Investigations Division
(“VA OIG/CID”). The stay of notice has now been lifted.

On June 4, 2014, the UVA OIG/CID alerted Kaplan that it was the victim of theft
involving a former Kaplan University employee and the personal information of some of its
students. Kaplan immediately began to investigate after learning about this incident, and has
devoted considerable time and effort to determine what information the hardcopy documents
contained. We can confirm that those documents contained the resident’s full name and Social
Security number.

We wanted to make you (and the affected resident) aware of the incident and explain the
steps Kaplan is taking to safeguard the resident against identity fraud. Kaplan provided the New
Hampshire resident with written notice of this incident commencing on February 11, 2015, in
substantially the same form as the letter attached hereto. Kaplan has advised the resident to
remain vigilant in reviewing financial account statements for fraudulent or irregular activity.
Kaplan is also offering the resident a complimentary one-year membership with a credit
monitoring service and is also providing dedicated call center support, to answer questions.
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