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Sincerely,
Brenda R Sharton

Brenda R. Sharton

Enclosure






WHAT WE ARE DOING

Although we have no evidence thatanyone’s personalinformation has been misused, as a precaution,
we have arranged to make available to you 24 months of identity theft resolution services provided by
Experian IdentityWorks®™, at no charge. Detailson how to enroll are enclosed. Please note thatyou
mustenroll totake advantage of this free service and we encourage youtodo so.

WHAT YOU CAN DO

As always, we recommend you be on the alert for email messages that request financial or personal
information, askyoutoopendocuments attached toa message orappearingtobe availableina
hyperlink, and to look out for suspicious activity on yourfinancial accounts and credit reports. We
encourage youto regularly monitoryourstatementstoensure there are notransactions orother
activities that you did notinitiate orauthorize. Youshould reportany suspicious activity toyour
financial advisororthe appropriate financialinstitution or service provider.

FOR MORE INFORMATION

Signator Investors, Inc. was acquired by another firm as of November 2, 2018, whichis why this
notification is being communicated toyou by John Hancock Financial Network.

We regretthisincidentand apologize forany concern or inconvenience it may cause you.

If you have questions about it or the status of your financial accounts, please contact yourfinancial
advisornamed below directly.

You may alsocall John Hancock Financial Network toll-free at -1-844-261-9739 Monday-Friday between
9:00 a.m.to 5:00 p.m. Eastern.

Sincerely,

/Z@M @

Glenn Daly
Chief Privacy Officer

CC: {Name}, Financial Advisor












