





EXHIBIT A



JM BULLION

8350 North Central Expressway, Suite 250, Dallas, Texas 75206
<<Date>> (Format: Month Day, Year)

<<first_name>> <<middle_name>> <<last_name>> <<suffix>>
<<address_1>>

<<address_2>>

<<city>>, <<state_province>> <<postal_code>>

<<country >>

RE: Notice of Data Security Incident
Dear <<first_name>> <<middle _name>> <<last_name>> <<suffix>>,

JM Bullion, Inc. (“JM Bullion") is writing to inform you of an incident that may affect the security of some of your personal
information. Through an investigation, we recently determined that malicious code was present on our website which
had the ability to capture customer information entered into the website in limited scenarios while making a purchase.
JM Bullion is advising you of our investigation and the steps we have taken in response to this incident. We also are
providing you with information regarding steps you may take to help protect your personal information should you feel it
is appropriate to do so.

What Happened? On July 6, 2020, JM Bullion was alerted to suspicious activity on its website. JM Bullion immediately
began an investigation, with the assistance of a third-party forensic specialist, to assess the nature and scope of the
incident. Through an investigation, it was determined that malicious code was present on the website from February 18,
2020 to July 17, 2020, which had the ability to capture customer information entered into the website in limited scenarios
while making a purchase. These scenarios represented a small portion of the transactions processed on JM Bullion's
website during the impacted time frame. You are receiving a notice because you made a purchase on the website during
this time frame and your payment card information could be at risk. The malicious code found was permanently removed
from the website on July 17, 2020.

What Information Was Involved? JM Bullion determined the type of information potentially impacted by this incident
includes your name, address, and payment card information (account number, card expiration date and security code}).

What We Are Doing. JM Bullion takes the security of personal information in its care very seriously. In response to this
incident, JM Bullion notified law enforcement, our card processor, and the credit card brands, and continues to work with
them as needed. We also reviewed our internal procedures and implemented additional safeguards on our website to
protect customer information in our possession.

What Can You Do? You may review the enclosed Steps You Can Take to Help Protect Against Identity Theft and Fraud
for additional information on how to better protect your personal information.

For More Information. We understand you may have questions about this incident that are not addressed in this letter.

from 8:00 am to 5:30 pm Central Time.
We sincerely apologize for this incident and regret any concern or inconvenience this has caused you.

Sincerely,

Michael Wittmeyer
Chief Executive Officer
JM Bullion, Inc.
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information on how to file such a complaint by way of the contact information listed above. You have the right to file a
police report if you ever experience identity theft or fraud. Please note in order to file a report with law enforcement for
identity theft, you likely will need to provide some proof that you have been a victim. Instances of known or suspected
identity theft should be reported to law enforcement and your state Attorney General. This notice has not been delayed
by law enforcement.

For Maryland residents, the Attorney General may be contacted at 200 St. Paul Place, 16th Floor, Baltimore, MD 21202,
1-410-528-8662, www.oag.state.md.us.

For New Mexico residents, you have rights pursuant to the Fair Credit Reporting Act, such as the right to be told if
information in your credit file has been used against you, the right to know what is in your credit file, the right to ask
for your credit score and the right to dispute incomplete or inaccurate information. Further, pursuant to the Fair Credit
Reporting Act, the consumer reporting agencies must correct or delete inaccurate, incomplete or unverifiable information;
consumer reporting agencies may not report outdated negative information; access to your file is limited; you must give
your consent for credit reports to be provided to employers; you may limit “prescreened” offers of credit and insurance
you get based on information in your credit report; and you may seek damages from violators. You may have additional
rights under the Fair Credit Reporting Act not summarized here. Identity theft victims and active duty military personnel
have specific additional rights pursuant to the Fair Credit Reporting Act. We encourage you to review your rights pursuant
to the Fair Credit Reporting Act by visiting www.consumerfinance.gov/f/201504_cfpb_summary_ your-rights-under-fcra.
pdf, or by writing Consumer Response Center, Room 130-A, Federal Trade Commission, 600 Pennsylvania Ave. N.W.,
Washington, D.C. 20580.

For North Carolina residents, the Attorney General may be contacted at 9001 Mail Service Center, Raleigh, NC 27699-
9001, 1-877-566-7226 or 1-919-716-6000, www.ncdoj.gov. You can obtain information from the Attorney General or the
Federal Trade Commission about preventing identity theft.

For New York residents, the Attorney General may be contacted at: Office of the Attorney General, The Capitol, Albany,
NY 12224-0341; 1-800-771-7755; https://ag.ny.gov/.

For Rhode Island residents, the Attorney General may be contacted by mail at 150 South Main Street, Providence, RI
02903; by phone at (401) 274-4400; and online at www.riag.ri.gov. A total of 8 Rhode Island residents may be impacted
by this incident.

For Washington, D.C. residents, the Office of Attorney General for the District of Columbia can be reached at: 441 4th
Street NW, Suite 1100 South, Washington, D.C. 20001; 1-202-442-9828; https://oag.dc.gov.



