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If you have been a victim of identity theft, and you provide the credit reporting agency with a valid police rep0!1, it 
':3.n11ot charge you to place, lift or remove a security freeze. In all other cases, a credit reporting agency may charge 
.,OilUP to $5.00 each to place, temporarily lift, or permanently remove a security freeze. 

l n place a security freeze on your credit report, you must send a written request to each of the three 1113jor consumer 
reporting agencies: Equifax (www.equifax.com); Experian (www.experian.com); and TransUnion 
(" \, w.lransunion.com) by regular, certified or overnight mail at the addresses below: 

Equifax Security Freeze Experian Security Freeze Trans Union Security Freeze 
P.O Box 105788 P.O. Box Box 9554 Fraud Victim Assistance Department 
Allanta, GA 30348 Allen, TX 75013 P.O. Box 6790 

Fullerton, CA 92834 

In order to request a security freeze, you will need to provide the following information: 
\. Your full name (including middle initial as well as Jr., Sr" II, TIl, etc.); 
2. Social Security Number; 
-'. Date of bil1h; 
4. If you have moved in the past five (5) years, provide the addresses where you have lived over the prior five years; 
5. Proof of current address such as a current utility bill or telephone bill; 
6. A legible photocopy of a government issued identification card (state driver's license or ID card, military 
identification, etc.); 
7. If you are a victim of identity theft, include a copy of the police report, investigative report, or complaint to a law 
enforcement agency concerning identity theft; 
8. If you are not a victim of identity theft, include payment by check, money order. or credit card (Visa, MasterCard, 
American Express or Discover only). Do not send cash through the mail. 

rhe credit rep011ing agencies have three (3) business days after receiving your request to place a security freeze on 
your credit report. The credit bureaus must also send written confinnation to you within five (5) business days and 
provide you with a unique personal identification number (PIN) or password, or both that can be used by you to 
authorize the removal or lifting of the security freeze. 

To lift the security freeze in order to allow a specific entity or individual access to your credit rep0l1, you must call or 
send a written request to the credit reporting agencies by mail and include proper identification (name, address, and 
social security number) and the PIN number or password provided to you when you placed the security freeze as well 
as the identities of those entities or individuals you would like to receive your credit report or the specific period of 
time you want the credit report available. The credit reporting agencies have three (3) business days aftcr receiving 
your request to lift the security freeze for those identified entities or for the specified period of time. 

To remove the security freeze, you must send a written request to each of the three credit bureaus by mail and include 
proper identification (name, address, and social security number) and the PIN number or password provided to you 
when you placed the security freeze. The credit bureaus have three (3) business days after receiving your request to 
remove the security freeze 

for North Carolina Residents: 
Additional infol1nation about steps to avoid identity theft is available from the following sources: 
NOl1h Carolina Office of the Attorney General 
Consnmer Protection Division 
9001 Mail Service Center 
Ralcigh. NC 27699-9001 
Telephone: 1-877-566-7226 
Websitc: www.ncdoj.comlProtect-Yourself/2-4-3-Protect-Your-Jdentity.aspx 




