April F. Doss
Phone: (410) 332-8798
Fax: (410) 332-8178
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www.saul.com

March 13, 2017

Office of the Attorney General of New Hampshire
Attn: Consumer Protection and Antitrust Bureau
33 Capitol Street

Concord, NH 03301

Dear Attorney General Foster:

This firm represents inTEST Corporation, an equipment manufacturing company
headquartered in New Jersey, and its wholly owned subsidiary, Temptronic Corporation, located
in Massachusetts. On Feb. 28, 2017, Temptronic learned that the W2 information of its
employees was the target of a cybersecurity phishing attack aimed at acquiring employee
personal information, resulting in the exposure of employees’ personal information. The
personal information that was exposed includes the first name, middle initial, last name, and
Social Security number of employees of Temptronic Corporation. As a result of the incident, the
information of two New Hampshire residents was exposed to unauthorized access. inTEST
reported the incident to local police and to the FBI, and has engaged the services of an outside
consultant to perform an independent investigation. inTEST has also offered free credit
monitoring services to all New Hampshire residents affected by this data breach. Temptronic
notified the affected individuals on March 3, 2017, by hand delivery or U.S. mail; a copy of the
form of notification letter is attached.

Contact information for inTEST and Temptronic is as follows:

Gina M K Floyd

Corporate Director, Human Resouices
inTEST Corporation

41 Hampden Road

Mansfield, MA 02048

Tel: 781.688.2363

Fax: 781.688.2563

If you should have any questions or need further information, please do not hesitate to
contact us.

500 E. Pratt Street o Suite 900 o Baltimore, MD 21202-3133
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inTEST Thermal Solutions 1SO 9001 Registered
Tel: +1.781.688.2300 41 Hampden Road, Mansfield, MA 02048 USA www,inTESTthermal.com

March 3, 2017

«FirstName» «LastName»
«Addressy»
«City», «State» «Zip»

Dear «FirstName» «LastNamey:

Notice of Data Breach

We’re writing to inform you about a data security incident that exposed some of your personal
information. For this reason, we are contacting you directly to explain the circumstances of the
incident and the outcome of our investigation.

What happened?

On February 27, 2017, iInTEST first learned that the W2 information of Temptronic employees
was compromised through an email phishing attack on January 23, 2017. Our human resources
and information technology teams immediately began work to investigate and take any necessary
corrective steps. We notified local police and the FBI. We have contacted the Internal Revenue
Service. We have made arrangements for an investigation by an independent computer forensics
consultant who will investigate what happened and whether additional steps are needed.

What information was involved?
The information that was compromised includes your name, Social Security number, home
address and other information from your 2016 W2 form.

What we are doing,.

inTEST and Temptronic are continuing their investigation of the situation. As a precautionary
measure, to safeguard your information from potential misuse, we have partnered with Equifax
to provide its ID Patrol identity theft protection product for one year at no charge to you. A
description of this product is provided in the attached material, which also contains instructions
about how to enroll (including your personal activation code). If you choose to take advantage
of this product, it will provide you with a notification of any changes to your credit information,
$1.0 million Identity Fraud Expense Coverage and access to your credit report. You must
complete the enrollment process by June 30, 2017. We urge you to consider enrolling in this
product at our expense.

We will also extend the offer to contract with Equifax to provide its ID Patrol identity theft
protection product to your spouse and children over the age of 18, or its Minor Monitoring
product for minor children, for one year at no charge to you. Should you wish to have your
spouse or children enroll in these products, please contact Gina Floyd and provide her with the
name and address of the family members that you would want to enroll.













