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June 15, 2010

BY OVERNIGHT MAIL

Office of the Attorney General

Consumer Protection and Antitrust Bureau
33 Capitol Street

Concord, NH 03301

Re: Notification of Potential Information Security Breach

Dear Sir or Madam:

We represent Inovis of Alpharetta, Georgia (“Inovis™).

In accordance with N.H. Rev. Stat. Ann. § 359-C:20{i)(b), I am writing to inform you about a potential
security breach regarding personal information held by Inovis. Based on Inovis’s investigation to date,
it has determined that a laptop in the possession of an employee of GXS (a company that is currently in
the process of merging with Inovis) was stolen on or about May 4, 2010, and GXS notified Inovis on
May 21, 2010. The laptop contained databases including personal information regarding approximately
2 New Hampshire residents. The data included the name and social security number of existing
employees of Inovis.

Inovis takes privacy and security matters very seriousty. Upon learning of the incident, Inovis initiated
an investigation, conducted an investigation and required GXS to conduct an investigation of the matter.

Inovis sent an email communication to its employees and also had the attached notice sent. The notice
describes, among other things: (1) the general nature of the incident: (2) the type of personal information
that was the subject of the possible security breach; (3) steps that Inovis has taken to prevent further
misuse of the data; (4) steps the employees can take to protect themselves against identity theft; (5)
contact information for inquiries; and (6) information regarding identity theft protection that Inovis has
procured on behalf of its employees.

Please contact me if you require any additional information concerning this matter.

Very truly yours,
SEXPARHH SHAW LLP

BAL:dd
Enclosure
cc: Inovis

RUSSELS

t

{INGTON, D C

WAL

SAN FRANLISCU

ATLANTA

SALRAMENTO

THK

NEW Y

5

HOUSTON LOS ANGELE

CHICAGO

BOSTON



INOVIS

tay 26, 2010

Cear Inovis Employees,

Al Inovis, we care about the privacy and secunty of our employee data. As you know, we have been engaged in conipleling a
merger with GXS, and as parl of ihal merger we have provided certamn informalion regarding Inovis to GXS. We were nolilied on
Frniday May 21, 2010 that a GXS employee's laptop was stolen ywhich conlained Inovis U.S. employee personal informalion Our
invesligalion indicates that the information includes names, addresses, SSNs, and salary dala. We have procedures in place at
Inovis that would have prevenied such an event, bul we are reviewing our procedures lo ensure they are stilt viabie and

sulhcient. We have alse received assurances from GXS that thay are laking action to ensure that a similar incident does not occur in
the fulure. This matter has been reporled to law enforcomen! by GXS and an invesligalion 1s pending.

Based on our mvestigation lo dale, we are unaware of any misuse of the information that may have been wrongfully and unlawfully
oblained In addilion, based on the Invesligation 5o far. we believe that the likelihood of improper use of this dala

is low. Nevertheless, in an abundance of caulion, e encourage you to he proactive lo help avoid the breach of your identity. You
should review the following information on sleps you should 1ake immediately. in addition, you should review the document titled
"What you should know™ at the web address

(hitp /sharepoinl/Departmenis/HR/Benefils/DocumenlsMVhal %20you%20should %20know doc.pdf ), as this contains resource
information and conlact numbers thal might be helpful to you in preventing ldentity Fraud from occurring.

Steps (o take

1) You are encouraged lo place a 90 day "fraud alert” vith the credit bureaus right away OCnly one credit bureau needs to be
cenlacled and it will aulomalically alerd the other bwo. Once Lhe fraud alerl has been ptaced, you will receive written confirmation
fron each of the credil bureaus separately by mail within 7 to 10 days There will be a reference #. which can be used Lo call the
credit bureaus and requesi a free credil reporl

Experlan — (88B) 397.3742
TransUnion - (800) GB0-7289
Equifax (800) 525-6286

The above are automated jines and will request your social security number as wall as a daylime and evening time phone number.
2.) You are also encouraged to review your credil repodt in a few days just to make sure that things look okay and there 1sn'l any

suspicious information. You may order a free credil report online al: wwav.annualcredilrepod.com  This report will not Include credit
scofes

You may want 10 {ake a look at this website as il provides a wealth of information related 1o wWentily fraud
vany privacyrights orgffs/fs17a htm

3 ) Finally, you are reminded tha! inowis provides ldenlily Theft coverage for you and should you have any further queslions or
require any assislance. please feel [ree Lo conlact them al {800 §42-8486, optlon #2. Under this policy - provided al no expanse to
you by Inovis — you may receive guidance by a consumer fraug specialist and reimbursemenl of expenses up to 525,000 for
allorney fecs. notary and certiied mail charges, and lost wages up lo S500 per week.

We apologize for any inconvenience this may have caused. Wa are also available il you require any addilional information or have
queslions.

Sincerely,

Paut Trotti
Senior Vice President, Human Resources
Phone. 404.467-3388

Fax. 404-467-3948
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