December 22, 2020
Norton Rose Fulbright US LLP

1301 Avenue of the Americas
New York, NY 10019-6022

Via Certified Mail United States

David Kessler

Partner

Direct line 215 704 5580
david.kessler@nortonrosefulbright.con

Office of the Attorney General
Attn: Security Breach Notification
33 Capitol Street

Concord, NH 03301

Tel +1 212 318 3382
nortonrosefulbright.com

Re: Legal Notice of Potential Information Security Incident
Dear Sirs or Madams:

We write on behalf of our client, IMI Precision Engineering d/b/a Bimba Manufacturing (“Bimba”),
to notify you of a security incident that may have resulted in the unauthorized access or acquisition
of the personal information of 11 New Hampshire residents.

We were recently informed by our vendor that our third-party cloud service provider had a
vulnerability on the server(s) that hosted one of our websites, Bimba.com. The vulnerability did
not originate from our systems but from that of a third party. As a result of this vulnerability, an
unauthorized user may have been able to access or acquire personal information of our
customers.

Upon learning of the incident, we immediately began an investigation to determine how the
security incident occurred and the scope of such incident. We also asked our vendor for additional
information to enable us to fully investigate the incident.

Based on the information we have to date, the unauthorized user inserted malicious code into
web files causing unencrypted copies of e-commerce transaction data to be diverted to the
unauthorized user. As a result, the unauthorized user may have received personal information
during timeframes beginning no earlier than August 21, 2020 and no later than November 13,
2020. While the investigation is ongoing, our vendor informed us that during this timeframe, 844
unique individuals made transactions on Bimba.com.

The personal information potentially accessed or acquired includes credit card number, expiration
date, security number, customer name, and customer address for each of the transactions that
occurred during the timeframe.

We are conducting a thorough review of the potentially affected records and continue to create
and implement additional security measures designed to prevent a similar occurrence from
happening again including changing suppliers. Our vendor has informed us that no further issues
can affect our files and they are monitoring the site daily.
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In addition, to help protect the identity of impacted individuals, we are offering a complimentary
24-month membership with Experian. This product provides identity detection and assistance
with resolution of identity theft. We have enclosed a copy of the consumer notice.

If you have any questions or need further information regarding this incident, please contact me
(212) 318 3382 or david.kessler@nortonrosefulbright.com.

Very truly yours,
David Kessler
cC

Enclosure

95253473.1
























