


VIA FIRST-CLASS MAIL

The Honorable Gordon J. MacDonald

Page Two

If you should have any questions or if we can provide further assistance to any of the New Hampshire
residents affected bv this incident, please feel free to contact me at (302) 468-5685 or at

Respectfully submitted,

D













Again, at this time, there is no evidence that your information has been misused. However, we encourage you to take full
advantage of this service offering. MyIDCare iresentatives have been fully versed on the incident and can answer
questions or concerns you may have regarding protection of your personal information.

For More Information: Please call [-800-397-9573 or go to https://ide.myidcare.com/imshopping for assistance or for
any additional questions you may have. You also may consult the resources included on the enclosed form, which provides
additional information about protecting your personal information online.

We take very seriously the security of the personal information that our customers entrust into our care and regret any
inconvenience caused by this incident. Working to ensure that this does not happen again is one of our highest priorities.

Sincerely,

-

David Tate
Senior Vice President, Sales & Marketing

(Enclosure)



