
 

 

  

 

 
 

 October 5, 2023 

 

VIA E-MAIL (DOJ-CPB@DOJ.NH.GOV) 

Attorney General John Formella 
Office of the Attorney General 
33 Capitol Street 
Concord, NH  03301 

Re: Incident Notification 
   

Dear Attorney General Formella: 

We are writing on behalf of our client, Hawkins Delafield & Wood LLP (“Hawkins”), to notify 
you of an incident involving one New Hampshire resident. 

Hawkins recently concluded its investigation of an incident that involved unauthorized access to 
certain of the firm’s computer systems.  Upon identifying the incident, Hawkins immediately 
secured the systems involved and began an investigation. Through the investigation, Hawkins 
determined that between September 2, 2023 and September 4, 2023, an unauthorized actor 
acquired a limited number of files stored on its servers.  Hawkins reviewed the files that were 
potentially involved and on September 25, 2023, Hawkins identified one or more document(s) 
containing the  of one New Hampshire resident. 

On October 5, 2023, Hawkins provided written notice to the New Hampshire resident by mailing 
a letter via United States Postal Service first-class mail.  A sample copy of the notification letter 
is enclosed.  Hawkins is offering the New Hampshire resident a complimentary, one-year 
membership of identity theft protection services provided by Kroll. 

To help prevent a similar incident from occurring in the future, Hawkins has implemented 
additional safeguards and technical security measures to enhance the security of its network. 
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Please so not hesitate to contact me if you have any questions regarding this incident. 

Sincerely, 

Benjamin D. Wanger 
Counsel 
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Dear <<First_Name>> <<Last_Name>>:

Hawkins Delafield & Wood LLP is committed to protecting the privacy and security of the information we maintain. We 
are writing to inform you of a data security incident that may have involved some of your information. This letter explains 
the incident, measures we have taken, and some steps you may consider taking in response. 

Hawkins recently concluded its investigation of an incident that involved unauthorized access to certain of the firm’s 
computer systems.  Upon identifying the incident, we immediately secured the systems involved and began an investigation. 
Through the investigation, we determined that between September 2, 2023 and September 4, 2023, an unauthorized actor 
acquired a limited number of files stored on our servers.  We reviewed the files that were potentially involved and on 
September 25, 2023, we identified one or more document(s) containing your .

As a precaution, we have arranged for Kroll to provide identity monitoring at no cost to you for one year. Your identity 
monitoring services include Credit Monitoring, Fraud Consultation, and Identity Theft Restoration. For more information 
about Kroll and your Identity Monitoring services, you can visit info.krollmonitoring.com. To activate your complimentary 
membership, please visit the below website:

Visit https://enroll.krollmonitoring.com to activate and take advantage of your identity monitoring services. 
You have until <<b2b_text_6(ActivationDeadline)>> to activate your identity monitoring services.
Membership Number: <<Membership Number (S_N)>>

For more information on identity protection, as well as some additional steps you can take in response, please see the 
additional information provided in this letter.

We regret any concern this may cause you. To help prevent a similar incident from occurring in the future, we have 
implemented additional safeguards and technical security measures to enhance the security of our network.  If you have 
any questions, please call TFN, Monday through Friday, from 9:00 a.m. to 6:30 p.m., Eastern Time.

John O. Renken 
Managing Partner

<<first_name>> <<middle_name>> <<last_name>> <<suffix>>
<<address_1>>
<<address_2>>
<<city>>, <<state_province>> <<postal_code>>
<<country>>

<<Date>> (Format: Month Day, Year)
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If you opt for a temporary lift because you are applying for credit or a job, and you can find out which credit bureau 
the business will contact for your file, you can save some time by lifting the freeze only at that particular credit bureau. 
Otherwise, you need to make the request with all three credit bureaus.

Hawkins Delafield & Wood LLP is located at 7 World Trade Center, 250 Greenwich Street, New York, NY 10007, and 
can be reached via telephone at (212) 820-9300. 

 Additional Information for Residents of the Following States

Maryland: You may contact and obtain information from your state attorney general at: Maryland Attorney General’s 
Office, 200 St. Paul Place, Baltimore, MD 21202, 1-888-743-0023 / 1-410-576-6300, www.oag.state.md.us

New York: You may contact and obtain information from these state agencies:

•	 New York Department of State Division of Consumer Protection, One Commerce Plaza, 99 Washington Ave., 
Albany, NY 12231-0001, 518-474-8583 / 1-800-697-1220, http://www.dos.ny.gov/consumerprotection

•	 New York State Office of the Attorney General, The Capitol, Albany, NY 12224-0341, 1-800-771-7755, https://
ag.ny.gov

North Carolina: You may contact and obtain information from your state attorney general at: North Carolina Attorney 
General’s Office, 9001 Mail Service Centre, Raleigh, NC 27699, 1-919-716-6000 / 1-877-566-7226, www.ncdoj.gov




