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The information that could have been subject to unauthorized access includes name, address, Social
Security number and certain financial account information.

Notice to New Hampshire Residents

On or about December 3, 2019, Hartman provided written notice of this incident to all affected individuals,
which includes two (2) New Hampshire residents. These individuals are associated with the following data
owners: National Lipid Association (2). Written notice is being provided in substantially the same form as
the letter attached here as Exhibit A.

Other Steps Taken and To Be Taken

Upon discovering the event, Hartman moved quickly to investigate and respond to the incident, assess the
security of Hartman systems, and notify potentially affected individuals. Hartman is also working to
implement additional safeguards and training to its employees. Hartman is providing access to credit
monitoring services for twelve (12) months through ID Experts to individuals whose personal information
was potentially affected by this incident, at no cost to these individuals.

Additionally, Hartman is providing impacted individuals with guidance on how to better protect against
identity theft and fraud, including advising individuals to report any suspected incidents of identity theft or
fraud to their credit card company and/or bank. Hartman is providing individuals with information on how
to place a fraud alert and security freeze on one's credit file, information on protecting against tax fraud, the
contact details for the national consumer reporting agencies, information on how to obtain a free credit
report, a reminder to remain vigilant for incidents of fraud and identity theft by reviewing account
statements and monitoring free credit reports, and encouragement to contact the Federal Trade Commission,
their state Attorney General, and law enforcement to report attempted or actual identity theft and fraud.

Contact Information

Should you have any questions regarding this notification or other aspects of the data security event,
please contact us at (267) 930-4776.

Very truly yours,

-

A

Edward J. Finn of
MULLEN COUGHLIN LLC
EJF/acl
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In addition, Hartman is providing information to help you protect yourself against identity theft and fraud, as well as access
to 12 months of credit monitoring and identity restoration services with ID Experts at no cost to you. We maintain back-ups
of tax returns in our tax software. We can access any prior tax return if needed for reference

What You Can De: Please review the enclosed packet, “Steps You Can Take to Protect Your Information,” to learn more
about ways to safeguard your personal information. You may also enroll in the free credit monitoring and identity theft
protection services offered by Hartman.

For More Information: We understand that you may have questions that are not answered in this letter. This is why we
have established a toll-free hotline to assist you with additional questions regarding this incident. Should you have any
questions about the content of this letter or ways which you can help protect yourself from the possibility of identity theft,
please call 800-939-4170 between 9:00 a.m. and 8:00 p.m. ET, Monday through Friday, excluding major holidays.

We’ve been serving literally generations of clients for more than 50 years and consider you part of the Hartman, Blitch &
Gartside family. We all truly regret any inconvenience “-*~ may cause you an” ~Il be here for you *- “-lp handle any

related -~~~ ..as only family members would. We truly appreciate you and thank you in advance for your understanding.

Sincerely,

Adam M. Robinson, CPA, Managing Partner










