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[Name]
[Street Address]

[City], [State] [Zip]
December 6, 2018

Dear [Name]:

Harley-Davidson values our relationship with you and understands the importance of protecting your personal
information. I am writing to inform you that we recently identified and addressed an incident that may have involved
some of your information. This notice explains the incident, measures we have taken and some steps you can take in
response.

On September 27, 2018, we determined that an unauthorized individual had accessed a Harley-Davidson employee’s
email account. We promptly secured the email account and retained an outside computer forensic firm to help us
determine what information the unauthorized individual may have accessed. After a thorough forensic investigation—
which required a review of logs associated with the mailbox access—we determined, on November 20, 2018, that the
unauthorized individual may have accessed information in the email account that contained your name and Social
Security number.

Although we have no evidence that your information has been misused, we wanted to let you know that this incident
occurred and assure you that we take it very seriously. Out of an abundance of caution, we are also offering you a
complimentary one-year membership in Experian’s® IdentityWorks®™ Credit 3B. This product helps detect possible misuse of
your personal information and provides you with identity protection services focused on immediate identification and resolution
of identity theft. IdentityWorks Credit 3B is completely free to you and enrolling in this program will not hurt your credit score.
For more information on IdentityWorks Credit 3B, including instructions on how to activate your complimentary membership,
as well as some additional steps you can take to help protect yourself, please see the additional information provided with this
letter.

We sincerely regret that this incident occurred and apologize for any inconvenience or concern. We have implemented
additional security controls over our email system to help prevent an incident like this from happening again. If you have
any questions, please call (855) 382-6464, Monday through Friday, from 9am to 6pm ET.

Sincerely,
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Taren Rodabaugh
Vice President and Chief Information Officer

















