





EXHIBIT A






For More Information. We understand that you may have questions that are not addressed in this notice. If you
have additional questions or concerns, please call our toll-free dedicated assistance line at 877-854-8723. This
toll-free line is available Monday through Friday from 9:00 am to 9:00 pm EST, excluding major national holidays.
We apologize for any inconvenience or concern this incident causes you.

Sincerely,

714

Michael Hankin
Chief Operating Officer
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