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Genworth Financial Trust Company
3200 N. Central Avenue, 7111 Floor
Phoenix, AZ 85012

March 26, 2008

New Hampshire Department of Justice
Office of the Attorney General
33 Capitol Street
Concord, NH 03301

Re: Notice of Breach of Security
Pursuant to RSA 359-C:20

Dear Sirs/Mesdames:

Pursuant to RSA 359-C:20, Genworth Financial Trust Company ("GFTC"), a chartered trust
company in Arizona, is writing to provide notice of a breach of security involving New Hampshire
residents.

GFTC first received notice of this breach on February 4,2008 following receipt of one e-mail
message from a client. The client reported that they had received their 1099-R tax statement with their
account number and Recipient Identification number (Social Security number) visible through the
window of a sealed envelope. GFTC learned that its print supplier did not detect conditions that may
have caused some portion of its clients' personal information to be visible through the window
envelope if the contents of the envelope shifted all the way to the left during mail processing.

Because there can be no assurance that access to personal information was made, GFTC decided to
take a cautious approach and notify all clients of the potential issue, including offering support to
those wishing to take advantage of credit monitoring services. These notifications were mailed to
clients on March 12.

Thank you for your consideration of this matter. Please do not hesitate to call me direct with any
questions that you might have at (818) 528-3707.
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Chief Compliance Officer



[on GFrC Letterhead]
Date
Client Name
Address

Dear [CLIENT]

At Genworth Financial Trust Company, we value our relationship with you as the custodian of
your assets managed by our affiliate, Genworth Financial Asset Management, Inc. As one of our
services, we offer comprehensive tax reporting, including forms necessary for you to file your
taxes each year, such as Form lO99-R.

We recently learned that one of our trusted print suppliers did not detect conditions that may have
caused some portion of your personal information to be visible through the sealed envelope
window of your IO99-R mailing. While we only had one client report concern regarding the
mailing, we decided to take a cautious and open approach to notifying clients of the potential
issue, including offering support to those wishing to take advantage of some of the latest credit
monitoring services available.

Here is a brief description of the issue. Your account number and social security number (referred
to on the lO99-R as the Recipient's Identification number) could have been visible through the
window of a sealed envelope if the contents of the envelope shifted to the far left during mail
processing. While we have no reason to believe that your information may be misused, we are
offering you a free one-year subscription to a credit monitoring service provided by Equifax
Personal Solutions. By subscribing to Equifax Credit WatchTM Gold with 3-in-l Monitoring
Credit Watch, you will have an "early warning system" to detect changes in your credit file and to
help you understand the content of your credit file at the three credit reporting agencies.

To sign up for this service at no cost to you, follow the instructions on the following pages, which
include the Promotion Code that has been assigned specifically to you to enroll. You will also be
able to read about the benefits provided by Equifax Credit WatchTM Gold with 3-in-1 Monitoring
Credit Watch.

Please be aware that if you want this service, we cannot enroll for you. We also suggest that you
take the other steps outlined on the following pages to reduce any potential risk to you.

We have worked with our print supplier to eliminate this issue for future mailings of these
documents. We sincerely apologize for any inconvenience or concern this may have caused you.
Please know that Genworth Financial Trust Company takes the security of your personal
information very seriously.

Sincerely,

Bradford Wheeler
President

IO99IPG


