@Galeion

PO. Box 336 Mansfield, MA 02048

February 8, 2010

VIA FAX AND EXPRESS MAIL

New Hampshire Attorney General
Department of Justice

33 Capitol Street

Concord, NH 03301

Fax: (603) 271-2110

Re: Notification of Data Security Incident

To Whom It May Concern:

We write pursuant to New Hampshire Revised Statute Annotated, section 359-C:20 to
notify you that Gloves, Inc. d/b/a Galeton has experienced a data security incident, and intends to
provide notice to New Hampshire residents in the forthcoming days per the attached notification
letter template. Approximately 89 customers (including individual residents and businesses) that
are located in New Hampshire will receive notice.

Please contact me at if you require any further information.

Sincerely,

y o

Peter Kurtyka, Vice President
Gloves, Inc., d/b/a Galeton
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@Caleton

P.O.Box 336 Mansfield, MA 02048

<Date>

<First Name Last Name>

<Address line 1>

<Address line 2>

<City, State or Province> <PQ Code>

Dear <First Name Last Name>,

Early this year, our company's website was a victim of what appears to be a brute force attack by hackers
trying to gain access to the site. As a result, the hackers were able to gain access to certain data concerning
our customers, including account information concemning you. Information that was potentially exposed
included your name, address, credit card number and its expiration date,

We have already taken steps to address the intrusion. We have removed the data, disabled web ordering
functionality on our website for the time being, and made related adjustments to security procedures. We are
continuing to assess the situation and to review and adjust security procedures.

We do not have any evidence that your information has been misused, but for your protection and in an
abundance of caution, we are informing vou about this incident so that you may better evaluate what actions
vou wish to take in this matter.

Protecting Yourself:  There are steps that individuals can take in order to protect themselves against
potential misuse of data that has been the subject of a data security incident. The Federal Trade Commission
discusses several steps, including obtaining and reviewing credit reports, filing a “fraud alert” and requesting
a “credit freeze.” The most current and detailed information is available online (see www.ftc.gov/idtheft for
general information and http://www.fte.gov/bep/edu/microsites/idtheft/consumers/defend html for answers to
the below questions). If you are not able to access the linked materijal, you may also contact the FTC by mail
at Federal Trade Commission, CRC-240, 600 Pennsylvania Ave, NW, Washington, D.C. 20580, or by toli-
free number, 1-877-FTC-HELP (382-4357) or 1-877-ID-THEFT (438-4338). The FTC provides answers to
the following:

1. What are the steps I should take if I'm a victim of identity theft?

2, What is a fraud alert?

3. What is a credit freeze?

4. What is an identity theft report?

5. What do [ do if the police only take reports about identity theft over the Internet or
telephone?

6. What do [ do if the local police won't take a report?

7. How do I prove that I'm an identity theft victim?

8. Should ] apply for a new Social Security number?

Fraud Alert:  To request a fraud alert, which initially stays active for 90 days and which tells creditors to
take reasonable steps to verify an individual’s identity before opening new accounts, contact one of the
following credit reporting agencies (see the FTC materials for details). The credit reporting agency is
required to notify the other two credit reporting agencies, who will also place a fraud alert on the credit file.
Each should send a letter with instructions on how to get a free copy of your credit report from each.'

! Note that Experian, Equifax, and TransUnion may require that you write them at a different address depending upon
where you reside, and what you seek. Please visit their website or call them in order to confirm the precise address to
which you should write.
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Experian: 1-888-397-3742; Experian
P.G. Box 9532, Allen, TX 75013; www.experian.com

Equifax: 1-800-525-6285; Equifax Information Services LL.C
P.O. Box 105069, Atlanta, GA 30348-5069; www . equifax.com

TransUnion: 1-800-680-7289; Fraud Victim Assistance Division,
P.O. Box 6790, Fullerton, CA 92834-6790; www transunion.com

Monitor Credit Reports and Accounts: Review the credit reports carefully upon receipt and consider taking
the steps recommended by the FTC (see the online materials for details). For example, look for accounts you
did not open. Additionally, look for inquiries from creditors that you did not initiate. And finally, look for
personal information, such as a home address or Social Security Number, that you do not recognize. Also,
you should monitor your accounts for suspicious activity. If you see anything you do not understand, call the
credit reporting agency or provider of vour account at the telephone number on the credit report or account
statements. If you do find suspicious activity on your credit reports, you may call your local police or
sheriff’s office and may be able to file a police report of identity theft and obtain a copy of the police report.
Potentially, you may need to give copies of the police report to creditors to clear up your records. You may
also make a report to the FTC.

Obtain Free Credit Reports: Even if you do not find any signs of fraud on your reports, you should check
vour credit report regularly for a reasonable time (e.g., at least the next one to two years). The Fair Credit
Reporting Act requires each of the three credit reporting agencies to provide you with a free credit report, at
vour request, once every 12 months. You may visit www.annualcreditreport.com, the only website
authorized by Equifax, Experian and TransUnion for this purpose, to find out more. This website also
provides instructions for making a request by phone (1-877-322-8228) or by mailing a request on a form
supplied at the site and sending it to Annual Credit Report Request Service, P.O. Box 105281, Atlanta, GA
30348-5281.

We apologize for any inconvenience or concern that this situation may cause. If you have any questions
regarding this notice, including questions regarding any potentially compromised information, please call or
write us at 1-877-304-0377 or 50 Suffolk Rd., Mansfield, MA 02048.

Sincerely,

s

Peter Kurtyka, Vice President
Gloves, Inc., d/b/a Galeton





