








We sincerely regret any concern or inconvenience this incident may cause you. Should you have any
further questions or concerns regarding this matter, please contact Joanne Tobey at 1-800-BAS-SETT or
607-547-3567 Monday through Friday 9am to 3:30 pm eastern time.

ncerely,

Joarnwne .y

Joanne Tobey, MBA, Director of Donor Engagement
Friends of Bassett Healthcare Network

Tel. 607-547-3567

4845-0089-7743.1












