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Re: Notice of Potential Unauthorized Access to Personal Information

[Name]
[Address]

Dear [First Name]:

We are writing to tell you about a data security incident that may have exposed some of your
personal information. While we have no reason to believe that this information has been or will
t used inappropriately, we would like to let you know what happened, what information was
involved, what we have done to address the situation, and to remind you of what you can do to
protect your continued privacy.

What Happened?

On or about November 10, 2016, our Information Technology Departn 1t detected malware on
a esh Formats HR associate’s computer. This associate had a file on her computer
containing |  sonal information of Fresh Formats associates. 1t is unclear if the malware
detected on the computer actually was used to obtain any personal information from the file.

What Information Was Involved

The file contained the names, addresses and Social Security numbers of Fresh Formats
associates. To date, we have not received any reports of improper use of any of this
information.

What We Are Doing

Fresh Formats tal . these types of situations very seriously. Since we learned this information,
we have launched an investigation to determine how the malware got onto the HR associate’s
computer and how we can prevent this from occurring again in the future.

What You Can Do

There are sev  al steps you can take to wrotect your continued privacy and be sure that the
information is not used improperly, many of which are good practices in any event.

First, as an added precaution, we have arranged to have AllClear 1D protect your identity for 24

months at no cost to you. The following identity protection services start on the date of this
notice and you can use them at any time during the next 24 months:

780 DEDHAM _ .+ T'SU..- 600 CANTON MA (7721












