





EXHIBIT A






For More Information. We understand that you may have questions about this incident that are not addressed in this
letter. If you have additional questions, please call Forward Air at our dedicated assistance line a etween
the hours of 8:00 a.m. and 5:30 p.m. Central Time, Monday through Friday. You may also write to Forward Air at 1915
Snapps Ferry Road, Building N, Greeneville, TN 37745.

We sincerely regret any inconvenience or concern this incident has caused.

Sincerely,

‘4/_‘

Jay Tomasello
Chief Information Officer
Forward Air Corporation












